
Odyssey for Parents 
 
 
 
Logging In 
 

 If a blank browser window appears when you log in, you may have cleared 
the cookies, cache, or history in Internet Explorer on your computer.  To fix 
this, minimize the browser window.  You should see a dialog box that says, 
“When you send information to the Internet, it might be possible for others to 
see that information.  Do you want to continue?”  You need to click YES.  
Then maximize your browser window. 

 
 If the launch pad does not appear after you log in, it may be hidden behind 

the login screen.  To fix this, minimize the login screen.  You may also select 
the launch pad from the task bar at the bottom of your screen. 

 
 Do not use special characters to create your password.  Use only letters or 

numbers. 
 

 It is recommended that you set your text size to Medium in Internet Explorer. 
 

 All functions in Odyssey are set to only require a single mouse click.  Avoid 
double-clicking, right-clicking, keyboard shortcuts, delete key, and backspace 
key. 

 
 If a third-party pop-up blocker is installed on your computer, that application 

must be disabled.  Odyssey requires that at least two browser windows be 
open simultaneously.   

 
Logging Out 
 
It is imperative that you click the LOG OUT button on the Odyssey screen to log 
out.  Do NOT just click on the X on your browser to exit Odyssey. 
 
Student Reports 
 
Parents can click on the Reports tab to view Student Score Report, Attendance 
Report, and Duration Report for their child. 
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